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Emergency Management Solutions For Clients

About this report:

Fliplet, a product used by over 70 global law firms, assessed the public
Emergency Management solutions of over 27 law firms.

Who is this report for:

Law firms who want to know which solutions the legal industry is producing to help
clients manage an emergency.

What you will gain by reading this report:

1. Learn what Emergency Management solutions are

2. Know which law firms have created them, and their benefits and features
3. Find out the popular benefits and features

4. Understand how your firm could build one efficiently and competitively

This report includes:

1. Whatis an Emergency Management solution and what are the common
benefits and features

2. Arecommended Emergency Management solution structure based on our
research

3. How you can build an Emergency Management solution for your clients

4. Information about 31 public apps analyzed for this report including their
benefits and features in their own words
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What are legal Emergency
Management solutions and
their common uses

Legal Emergency Management solutions offer systems and processes that your
clients can use to prepare for, respond to and recover from emergencies.

These solutions are often technology based and offer a wide range of benefits
and features. You will find an extensive list on the following pages.

Online portals and mobile apps can provide real-time information and

resources to clients during an emergency.

The most common Emergency Management solutions for clients include:

@ Unannounced raids or audits ﬁ Data theft and fraud by staff,

including dawn raids, home raids,
search warrants, unannounced
inspections, surprise inspections

customers or the public.

and more.
Cyber Incident including cyber ' PR and Reputation Crisis,
attack, data breach, ransomware. including defamation.

Fliplet Case Study: BCLP Dawn Raid First Response

“The importance of being ‘raid ready,’ and
having in place the tools and knowledge
needed to implement an effective dawn raid
plan cannot be underestimated.”

Partner James Marshall and
Associate Sonja Hainsworth, BCLP

BRYAN
CAVE
LEIGHTON
PAISNER

11

BIP

ead the full case study now



https://info.fliplet.com/case-study-registration-bclp?utm_source%3Dpdf%26utm_medium%3Dnone%26utm_campaign%3Demcf%26utm_content%3Dbclp&sa=D&source=editors&ust=1678994623301211&usg=AOvVaw1pWcocAy4xoacPFiaPg9R4
https://info.fliplet.com/case-study-registration-bclp?utm_source%3Dpdf%26utm_medium%3Dnone%26utm_campaign%3Demcf%26utm_content%3Dbclp&sa=D&source=editors&ust=1678994623301211&usg=AOvVaw1pWcocAy4xoacPFiaPg9R4
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Benefits of online portals and mobile app
solutions for managing legal emergencies

Based on our research, Fliplet found the following major benefits
to clients of using an Emergency Management solution.

Rapid, coordinated and
centralized response to an
unannounced inspection

User-friendly and collaborative
solution for both lawyers and
clients

Support your client’s individual
needs with local language,
jurisdiction and emergency
category

Mitigate risk of errors during
times of extreme pressure
and complexity

Enables clients to have access to your
multi-disciplinary team of expert
lawyers, and gives them all the tools to
effectively manage the legal emergency
as it unfolds

Being able to effectively share information
and documents in a solution accessible
on all devices, gives you the ability to
support clients before, during and after
their legal emergency

Enables clients to have a solution for the
relevant category of emergency, in their
local language and jurisdiction. This will
help them to understand the information
that’s relevant, and to take the required
actions

By giving clients easy access to critical
information, streamlining two-way
communication enables you to monitor
a legal emergency unfolding, and ensure
your client is as prepared as possible as
it unfolds

¢
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Distribution of Emergency Management
solutions for clients by app store and category

In line with the ongoing digital transformation, sectors like legal are also embracing technological
advancements. This segment of our report focuses on evaluating the presence and categorization
of emergency management solutions for clients in prominent app stores and online. The analysis
uncovers the distribution patterns and types of emergency management solutions available,
offering insights into how Law Firms are adapting in this space.

Total Cross-Platform Platform Exclusivity:
Apps: Availability:

31 21 B 7 1B 2

unique apps Apple App Store Apple App Google Play Web App
published & Google Play Store only only only

22.6%

67.7% ] 3 O/O

Unannounced Raids and Audits (67.7%) 13% of the Top 200 Law Firms have apps
published on app stores. Data taken from
Fliplet's Legal Apps Report:

How the Top 200 Law Firms use apps.

Multiple Emergency Types (22.6%)

B Cyber Incidents (9.7%)

I PR and Reputation Crisis (0%)



https://info.fliplet.com/download-legal-apps-report
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A Look at Recent App Launches and Updates

No. of apps

2013 2014 2015 2014 2017

2018 2019 2020 2021 20292 2093

Year first launched

The legal sector, from 2013 to 2023, has shown
an evolution in response to the requirement for
digital solutions for emergency management
for clients. The early years were marked by
cautious exploration, however, from 2016
onwards, there was a gradual increase in app
launches, indicating growing recognition of
the importance of digital tools in emergency
management.

This trend peaked in 2018, with a slight dip in
2019. The years 2020 and 2021 saw a resurgence
in app development, aligning with the COVID-19
pandemic, highlighting the critical role of digital
solutions in managing client crises. This period
marked a shift towards enhancing the quality of
existing apps rather than introducing new ones.
The stabilization in app launches in 2022 and
2023 suggests a mature market focusing on
refining and updating existing applications, as
can be seen in the chart below.

App Update Trends in the Last 10 Years

20

No. of apps

Year last updated

Note: Data for 2023 is correct to end of October 2023.

Starting modestly with one app update in 2018,

there has been a steady rise each year, reaching
a peak of 15 updates in 2023. This trend highlights
an industry focus on enhancing and refining
existing applications, indicating a commitment to
continuous improvement and adaptation to the
increasing needs in emergency management for
clients.

¢
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Key Features

Based on our research we found and recommend the following
features in an Emergency Management solution for your clients:

.

Report an emergency

This will trigger the start of an
emergency, capture relevant

details & notify everyone involved.

Directory of experts

Include contact details for all of
the experts the client may need if
an emergency occurs.

Notifications

Push notifications, email and SMS
alerts will keep everyone up to
date on the emergency.

Support materials

Guides, courses, quizzes and a
glossary will ensure clients can
prepare for emergencies.

Monitoring for law firms

You can monitor emergencies
and support clients during
emergencies.

Reporting dashboard

Monitor emergencies, review
survey responses and improve
your solution.
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Emergency checklists

Create customized checklists to suit
each client’s needs, ensuring they value
your support.

Invite collaborators

Invite your colleagues, firm staff and
lawyers to help manage emergencies
and collaborate on the information
and checklists.

Live chat

Keep in contact during an
emergency and share photos
in real time.

Mock emergencies
Run a mock or test emergency anytime

to ensure your client is prepared and
comfortable using the solution.

Post-emergency survey
A post-emergency survey will

collect feedback from all users
involved in the emergency.

Languages, jurisdictions
and emergency categories

Create solutions to support multiple
languages, multiple jurisdictions and
the relevant emergency category for
each client.

¢




Law firms with legal Emergency
Management solutions for clients

How the research was conducted: Using public app stores from Apple, Google
and search engines, Fliplet was able to find, review and catalogue public
information about legal Emergency Management solutions for clients.

All of the information included in this report is available to the public and
additional information can be found by looking up the law firm or the app hame.
If you notice any incorrect content please contact support@fliplet.com
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WHITE & CASE

Clients building their own apps?

Yes, we have noticed a trend in clients building their own apps such as

Oracle. We've also noticed a rise in law firms talking to us about how they
can build privately distributed emergency response apps for individual
clients.



https://play.google.com/store/apps/details?id=com.rndawnraid
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What is Fliplet?

Fliplet works with law firms to deliver Fliplet is based in London, UK with staff
a range of solutions, including across Europe and North America.
Emergency Management solutions

for clients.

44%

of Legal Emergency Management apps in
the app stores were created with Fliplet -
more than any other technology provider.

70+ giobal law firms

use Fliplet to deliver apps for their
clients and staff.

G < Capterra
/ % % %k k
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Ll

Recommended structure for Emergency
Management solutions for clients

Fliplet has over 7 years of experience
working with law firms to deliver
Emergency Management solutions.

In 2023 Fliplet launched a new
Emergency Management solution
specifically for law firms to use with
their clients.

Key screens:

e Home Screen

« Create an emergency or emergency
simulation

Our solution helps clients prepare for
and respond to emergencies.

The following examples show the
recommended structure of an
Emergency Management solution.

« Manage emergency (list of tasks)

* Manage task




Emergency Management Solutions For Clients 12

Ready to create an Emergency
Management solution for your clients?

How to create a demo Emergency Management solution
to review with your colleagues in 15 minutes:

1. 2. 3.

Preview your new app,
login and create a

Sign up to Fliplet.com
(it's free to get started
and produce a demo)

Select the ‘Emergency
Management’ solution

blank new emergency

4. S.

Copy and paste your
existing emergency
guidance checklist and

Invite your colleagues
to your app to review
your new Emergency

make the emergency a
template

Management solution

If you need any assistance click the ‘help’ button in
Fliplet to chat with support or submit a support ticket

via support@fliplet.com

Sign up for free

*No credit card required.

Booka Call Learnmore WatchDemo BCLP Case Study Law Firm Case Study



mailto:support%40fliplet.com?subject=Emergency%20Management%20
https://studio.fliplet.com/signup?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=signup1
https://info.fliplet.com/case-study-registration-bclp?utm_source%3Dpdf%26utm_medium%3Dnone%26utm_campaign%3Demcf%26utm_content%3Dbclp&sa=D&source=editors&ust=1678994623301211&usg=AOvVaw1pWcocAy4xoacPFiaPg9R4
https://info.fliplet.com/case-study-registration-crisis-managment?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=law-firm1
https://fliplet.com/book-a-meeting/
https://help.fliplet.com/emergency-management-solution/?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=learn-more1
https://info.fliplet.com/webinar-download-summit-q4-2022-demo-emergency-management?utm_source=homepage&utm_medium=tabs&utm_campaign=service-delivery&utm_content=summit-em

Emergency Management
Solutions for Clients

Market Research

The next pages include public content regarding 32 live legal Emergency
Management solutions for clients to help you understand the market and
plan your emergency solution.




Emergency Management Solutions For Clients

14

actLegalRomania -
Dawn Raid
Botezatu Estrade Partners

Dawn Raid app was developed by act
Botezatu Estrade Partners to provide
users with a guide and some useful
information on the behavior of target
entities and individuals involved in a
dawn raid. This is intended to be an
instrument of compliance designed to
walk you through the steps you need to
follow in case of a dawn raid.

The Dawn Raid application is comprised of
a summary of the necessary information
before, during and after a dawn raid, as
well as during an investigation by the
Competition Council. It includes key
information about your rights and
obligations and rules of conduct in order

GETINON

£ Download on the
S App Store }’Google Play

to ensure that you fully cooperate with
the Authority, minimizing disturbances in
the activity and protecting the company
and your legal position. You will find these
instructions in the relevant sections of the
Application.

If the competition authority raids your
headquarters to verify whether your
company complies with the law,

always stay calm and seek legal advice
from us. By accessing “YourRedButton”
function you will be directly in contact
with our team that is available 24/7 for
immediate legal assistance. We are just
one click away.

&


https://apps.apple.com/xk/app/actlegalromania-dawn-raid/id1375304261
https://play.google.com/store/apps/details?id=ro.riseapp.thecounselsdawn
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Ashurst Raid Assist
Ashurst

Ashurst’s Raid Assist provides business
with support preparing for and
undergoing a raid by the competition
authorities.

The app is free to download with no
registration needed, and it provides a
structured set of key response actions
and materials to help all those involved
in the raid respond appropriately during
what can be a stressful and pressurised
event.

The application provides coverage of
the following regulatory authorities and
jurisdictions:

£ Download on the }0 GETINON
' App Store Google Play

EU Competition Commission

UK Competition and Markets Authority
Germany: Bundeskartellamt
France: Autoritié de la concurrence

Spain: Tribunal de Defensa de la
Competencia

Portugal: Autoritd Garante della
Concorrenza e del Mercato

Belgium: Conseil de la concurrence



https://apps.apple.com/xk/app/ashurst-raid-assist/id1594171943
https://play.google.com/store/apps/details?id=com.ashurst.raidAssistByAshurstProduction
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Baker McKenzie Dawn Raid

Baker McKenzie

» Coverage of 44 key jurisdictions
covering both local administrative
and criminal laws

Automatic click-through to the correct
country checklist with step-by-step
practical guidance on what to do and
what not to do for civil and criminal
antitrust, anti-bribery and tax raids

Ability to contact a local Baker McKenzie
antitrust, anti-bribery or tax specialist
directly (to receive full support in real
time)

Download on the

App Store

GET IN ON
}’Google Play

¢

Additional app available for:

Camera accessibility so users can
take and send photos of the dawn raid
warrant and other key documents so
Baker McKenzie can provide immediate
legal support

Is designed based on our collective
experience dealing with numerous
regulators across the world

Customizable language content
available for antitrust raids in China
and Japan

Additional functionalities that allow
user to customize the app based on
preference

¢


https://apps.apple.com/xk/app/baker-mckenzie-dawn-raid/id1153905937
https://play.google.com/store/apps/details?id=com.bakermckenzie.dawnraid.dawn_raid
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Data Breach 72 - L'outil RGPD

Baker McKenzie

Data Breach 72 is an App developed by
the law firm Baker McKenzie to support
data controllers in the event of a data
breach and help them comply with the
provisions provided for this purpose by
the General Data Protection Regulation.
data (GDPR).

In a few clicks, Data Breach 72 offers the
possibility:

» to identify the existence of a data
breach within the meaning of the GDPR;
« to determine whether it is necessary

GETINON

£ Download on the
S App Store }’Google Play

to notify the competent supervisory
authority (the CNIL in France) within the
legal period of 72 hours;

 prepare and share a first draft that
can serve as a basis for this notification.

Data Breach 72 makes it possible to
follow, in real time, the passage of time
remaining for the company having
become aware of the incident before
having to officially notify it to the CNIL
(within 72 hours maximum).



https://play.google.com/store/apps/details?id=fr.databreach72
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BC LP qun Rq id " Download on the

Bryan Cave Leighton Paisner

App Store

Additional app available for:

When faced with an unexpected on-site and information on key UK and EU

regulatory investigation, you require regulators’ powers of investigation. This
clear guidance and support. This app app is for clients of Bryan Cave Leighton
contains interactive tools to help you Paisner who have undertaken our Dawn
manage the situation, including Raid training programme.

step-by-step directions, alert notices,



https://apps.apple.com/gb/app/bclp-dawn-raid/id1438496525
https://apps.apple.com/fr/app/bclp-dawn-raid-france/id1565514587
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Bech-Bruun Dawn Raid 4 AP Store }\.gE;'g;Te Play
Bech-Bruun
Additional app available for:
H
I .
Bech-Bruun’s dawn raid app is an app provides a short cut to Bech-Bruun
indispensable element of the dawn facilitating speedy access to the best
raid contingency plan of a modern possible advice from our experts in the
undertaking. Using the app, you will event of an unannounced inspection
always have directions and most visit by the competition authorities.

essential advice at hand, just as the



https://apps.apple.com/xk/app/bech-bruun-dawn-raid-eng/id6449551500
https://play.google.com/store/apps/details?id=dk.firmaapp.min.android6458aa5ee96f4&pcampaignid=web_share
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qun qud SurVivql TOOIkit " Download on the }\ GETINON

Bird & Bird

Your guide to surviving a Dawn Raid

The Bird & Bird Dawn Raid app is designed
to give you key information for before,
during and after a dawn raid. It covers
your obligations and rights, allowing you
to minimise disruption and protect your

® Google Play

App Store

Additional app available for:

business. The app also features frequently
asked questions and emergency Bird &
Bird contacts to provide clients with support
at their fingertips.



https://play.google.com/store/apps/details?id=com.birdbird.frenchdawnraidsurvivaltoolkit
https://play.google.com/store/apps/details?id=com.birdbird.finnishdawnraidsurvivaltoolkit2
https://apps.apple.com/xk/app/dawn-raid-survival-toolkit/id1219948062
https://play.google.com/store/apps/details?id=com.twobirds.dawnraid
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Cliffo rd Chq nce " Download on the }\’ gzglg;’\;e p|ay
First Response

Clifford Chance

App Store

In a tough situation or when a crisis Key features include:

strikes, time is of the essence. Having

useful information at your fingertips is » Cyber Security - what you can expect

key, and that is why we've created the in the event of a cyber-attack an how

‘First Response’ app. you can continue to work, including
details of alternative systems

This app is designed to help all Clifford

Chance people access important » Physical Emergency - valuable
instructions while on the go, or if unable guidelines for all Clifford Chance offices,
to access your computer. including evacuation procedures and

maps of assembly points

« Emergency Contacts - a useful listing
of numbers from across the firm, which
you can simply click to dial

¢
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® Google Play

Clifford Chqnce qun quds " Download on the }\ GETINON

Clifford Chance

Regulatory investigations are becoming
increasingly common. When faced with
an unexpected visit by a regulator, our
priority is to help you respond quickly
and appropriately. The Clifford Chance
Dawn Raids App, covering multiple
regulatory authorities across Asia
Pacific, Europe and the United States,
gives you what you need to effectively
deal with urgent situations.

Key free features include:
» The ability to contact local Clifford

Chance specidalist to receive
immediate advice

App Store

Step by step guidance on effectively
managing a dawn raid

Customisable language content

Quiz to help users assess their knowledge
of Dawn Raids and prepare themselves in
case of a Dawn Raid from a government
or legal organisation

Checklist to help users manage a Dawn
Raid effectively. This is valuable as
computers cannot be used during a
Dawn Raid



https://apps.apple.com/xk/app/clifford-chance-dawn-raids/id1204205317
https://play.google.com/store/apps/details?id=com.cliffordchance.dawnraid
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CMS BreGCh ASSistqnt " Download on the }\ GETINON

® Google Play
CMS

App Store

Every modern business will experience which could lead to harsher regulatory
a data breach at some point in its fines and greater reputational damage.
lifecycle. Reporting it to regulators
and/or individuals, depending on the Breach Assistant is an innovative and
circumstances and nature of the data uniqgue mobile platform developed with
breach, is often required by law. deep expertise within global law firm
CMS, arming businesses with information
But many businesses still fail at the first and guidance to more quickly assemble

hurdle and fail to act with the appropriate  and act once a data breach has been
speed once a breach has been discovered, identified.



https://apps.apple.com/xk/app/cms-breach-assistant/id1474239704
https://play.google.com/store/apps/details?id=com.outsystemsenterprise.DataBreach
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As dawn raids are being more and more
common these days with authorities
imposing huge fines, inspectors appearing
simultaneously at different locations or
subsidiaries in different countries, at
different companies (competitors,
customers, suppliers), the CMS Antitrust,
Competition and Trade Group is launching
the CMS Dawn Raid Assistant to guide
you through the essentials in the event of
a dawn raid carried out by competition
authorities. We updated the CMS dawn
raid package consisting of a checklist,
instructions and guidelines across 27
CMS countries and combined these in our

@ CMS Dawn Raid Assistant Web App
CMS

new responsive web application which
can be always at hand. You can now
access the CMS Dawn Raid application
from your mobile and desktop devices
making the app more convenient than
ever. Just bookmark to your favorites,
or direct to your mobile home screen. In
combination with a new, specially
developed alert feature to contact
CMS dawn raid lawyers at the touch of
a button, you can feel secure knowing
that we are there for you.



https://cms.law/en/gbr/innovation/legal-tech-tools-and-teams/cms-dawn-raid-app
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Crowell CriSis Response App " Download on the }\ GET IN ON

Crowell & Moring

When crisis hits, businesses leaders
across the globe turn to Crowell & Moring
for advice on navigating government
and internal investigations.

® Google Play

App Store

Our Crisis Response App suite of
easy-to-use checklists, sample forms
and other critical information provides
best practices for navigating the dos
and don’ts of a crisis.



https://apps.apple.com/au/app/c-m-crisis-response-app/id1512256789
https://play.google.com/store/apps/details?id=com.crowellmoring.crowellcrisisresponse
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DACB Crisis Room
DAC Beachcroft

Businesses continually strive to strike
a balance between furthering their
objectives and managing the
accompanying risks. Safeguarding
and protecting our clients’ business
interests and their reputation from the
potential impact of a major incident is
paramount for DAC Beachcroft.

Yet, even with the soundest strategies,
this delicate equilibrium can be jarred
by an unexpected crisis that threatens
business continuity, employee welfare,
customer confidence and even a
company'’s financial foundation.

£ Download on the }0 GETINON
' App Store Google Play

The DACB Crisis Room app is a unique
crisis management platform helping

you and your business prepare
effectively for the unexpected. Drawing
together our extensive knowledge of crisis
management and suite of services, the
digital solution provides a single location
to swiftly respond to major incidents in
order to mitigate and manage potential
risks to your organisation. Whether your
organisation is faced with a serious data
breach, an ICO prosecution, environmental
incident, or product recall, our Crisis Room
app enables you to swiftly and efficiently
respond, at anytime and from anywhere.

¢


https://apps.apple.com/xk/app/dacb-crisis-room/id1584154155
https://play.google.com/store/apps/details?id=com.dacbeachcroft.crisisroom.app&hl=en&gl=US
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Dawn Raids
De Brauw Blackstone Westbroek

£ Download on the
‘ App Store

The “Dawn Raid App” of international law Key features of this free application
firm De Brauw Blackstone Westbroek include:
provides users with practical guidance to
help companies in case of a dawn raid by  Practical advice and information to
regulators and criminal authorities in the guide you through all aspects the raid
Netherlands.
« Additional guidance on how to deal
with on-site interviews and confidential
and privileged information

« Directory of legal experts that can
assist you in case of a dawn raid



https://apps.apple.com/xk/app/dawn-raids/id878975508
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Dentons Dawn Raids
Dentons

Dentons’ 24/7 helpline provides
essential information for individuals
handling dawn raids with an integrated
hotline securing instant qualified legal
support.

Dentons’ Dawn Raids App provides
essential information for individuals on
the ground handling unannounced
inspections and access to a 24/7
helpline to secure instant qualified legal
support for you.

The Dawn Raids App connects you with
the appropriate Dentons personnel in
the correct jurisdiction to advise you in
real time.

£ Download on the
‘ App Store

Key features of the app include:

« Checklist of information for before,

during and after a dawn raid occurs
and following investigations

Information about your obligations and
rights to guarantee full cooperation
with the authorities, while minimizing
disruption to your business

Ability to contact a local Dentons
specialist directly via our Dawn Raids
Hotline in Europe, CIS countries and
the United Kingdom



https://apps.apple.com/xk/app/dentons-dawn-raids/id1524265416
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Rapid Response
DLA Piper

The Rapid Response app offers legal

crisis assistance at the touch of a button.

It features:

Hotlines - Your local emergency hotline
available any time, 24/7, giving

you immediate access to our crisis
management lawyers and
communications specialists

£ Download on the }0 GETINON
' App Store Google Play

Tips - Top tips to assist in a crisis
situation whilst you await legal advice

Plan - Information to help you to
understand how prepared your
company is for potential crises

Topics include dawn raids, home raids,
unannounced visits by the police, seizure
of documents, privileged communications
and interviews under caution.



https://apps.apple.com/gb/app/rapid-response/id768237164
https://play.google.com/store/apps/details?id=com.dlapiper.rapidresponse2&pcampaignid=web_share
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Dawn Raids First Response

Eversheds Sutherland

Being subject to a dawn raid can be
extremely stressful. Having on the ground
guidance at your fingertips provides
peace of mind, particularly since
competition authorities have the power
to impose fines on businesses that do
not cooperate with their inspections.

This app includes:

» tailored guidance to different groups
of employees

» step-by-step practical guidance on
what to do and what not to do.

GETINON

Download on the
' App Store }’Google Play

Additional app available for:

» experienced legal advisors’ contact
details so that those nearest to your
location can attend the raid quickly

 global coverage of 21 jurisdictions
enabling us to defend dawn raids in
multiple sites across the EU, US and
Asia



https://apps.apple.com/xk/app/dawn-raids-first-response/id1515883926
https://play.google.com/store/apps/details?id=com.evershedssutherland.esdawnraids
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Freshfields Antitrust 101

Freshfields Bruckhaus Deringer

Dawn raids are one of the most
disruptive interventions by competition
enforcers. For multinationals, they can
lead to hefty fines from numerous
competition authorities and huge
reputational damage.

Antitrust 101 combines Freshfields’
experience of handling cartel cases and
implementing antitrust compliance
programmes into one easily accessible
tool, compatible with mobile, tablet and
desktop.

£ Download on the
‘ App Store

The app allows you to:

access clear, concise guides on
antitrust issues;

take a sample interactive test to check
your understanding of these issues;

browse FAQs on dawn raid scenarios;

get in touch with our dedicated
compliance team

respond efficiently in situations of crisis.

P


https://apps.apple.com/xk/app/freshfields-antitrust-101/id1488114982
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CriSiS Response & quqgement " Download on the }\ GETIN ON

Gateley

Respond, review & manage risk

Our Crisis Response & Management
app has been designed to give you
everything that you need to prepare for
and manage a crisis:

Easily contact our team from within the
app for urgent 24/7 over the phone crisis
support

Log the details of less urgent crises for a
follow up with our experts

® Google Play

App Store

Access our knowledge bank of top tips
to help you during and after a crisis

Take proactive action and analyse your
risk level for specific crises

Access guides and FAQs specific to the
types of crisis that you may experience

Learn more about additional training
material and book bespoke workshops
for your team

P


https://apps.apple.com/gb/app/crisis-response-and-management/id1592740157
https://play.google.com/store/apps/details?id=com.gateleyplc.crisismanagementandresponse
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GETINON

qun qud Reqdy ' Download on the }\.Google play
Herbert Smith Freehills

App Store

Dawn Raid Ready is a quick reference tool which will guide users through the
essential information required in the event of a dawn raid. It provides ready
access to information on the key stages of the raid, key HSF contacts and a
library of helpful resources.



https://apps.apple.com/us/app/dawn-raid-ready/id6467019606
https://play.google.com/store/apps/details?id=com.herbertSmithFreehills.dawnRaidReady&pcampaignid=web_share

Emergency Management Solutions For Clients 34

qun qud HI_ " Download on the

Hogan Lovells

App Store

When you get hit by a dawn raid Hogan » Direct contact details of criminal law,

Lovells will guide you through the process.  antitrust, and tax lawyers across

Use this app to contact the right lawyers Germany

directly, follow the checklist and observe

the golden rules before our team arrives. < Golden rules and checklists to be
prepared before, during, and after a

The app includes: dawn raid
* Emergency button to request « Content and navigation in English and
immediate support German



https://apps.apple.com/xk/app/dawn-raid-hl/id1504102872
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Cyber Breach HL

Hogan Lovells

When you get hit by a cyber breach,
Hogan Lovells will guide you through
the process. Use this app to contact the
right lawyers directly, then follow the
checklist and observe the golden rules
before our team arrives.

The app includes:

+ Emergency button to request
immediate support

£ Download on the
‘ App Store

Direct contact details of criminal law,
antitrust, and tax lawyers across
Germany

Golden rules and checklists to be
prepared before, during, and after a
dawn raid

Content and navigation in English
and German



https://apps.apple.com/xk/app/cyber-breach-hl/id1512992862
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Linklaters Dawn Raid
Linklaters

A crisis will strike your organization - the
question is not when, but how prepared
are you? Across industries and borders,
large companies and small, the
unexpected is virtually guaranteed to
arise. But when the challenge does come

Web App

to pass, leadership and planning make
the difference between rebounding
stronger than ever or not coming back at
all. In this app, we help you assess how
ready you truly are and provide you with
some tools to start getting there.



https://solutions.linklaters.com/s/GLDhP1aWSuGntT3xz0MU2w/dawn-raid-app---live
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Matheson Dawn Raid
Matheson

The Matheson Dawn Raid app is designed
as a crisis management and internal
training tool for firms in Ireland. This easy
to use app provides practical guide on
handling a Dawn Raid (or any type of
inspection) by a regulator in Ireland.

£ Download on the }0 GETINON
' App Store Google Play

During a Dawn Raid, the app will
help ensure protocol is followed in
fast-moving circumstances and will
provide quick access to Matheson
specialists through a Dawn Raid
hotline and email address.



https://play.google.com/store/apps/details?id=com.mathesondawnraid
https://apps.apple.com/xk/app/matheson-dawn-raid/id1435804545
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M - Dawn Raid
Merck KGaA

Application is used to communicate
and access the information over legal
matters.

This global application is an
organizational tool enabling all
internal and external stakeholders
with the relevant data, processes
and functions in order to safely deal
with a Dawn Raid situation.

£ Download on the
‘ App Store

The App provides:

1. Core Team member information.
2. External Lawyers details.
3. Access to Chat rooms.

4. Access to SOP and other support
documents.

5. Information on Global hotline number.

6. Able to send SMS and Email to core
team member.



https://apps.apple.com/xk/app/m-dawn-raid/id1483892641
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Dawn Raid -
Invallendraaiboek

NautaDutilh

It consists of a practical manual and
reference cards for the various functions
within your company. In addition, this
scendario contains information about
our invasion team. The content is
always updated in response to the

GETINON

£ Download on the
¢ App Store }’Google Play

latest amendment and recent case law,
so that you are always aware of the
latest developments. If you want more
specific information or do you need
actual assistance, you can always
reach us via the contact page.



https://play.google.com/store/apps/details?id=com.nautadutilh.dawnraidapp
https://apps.apple.com/us/app/dawn-raid-invallendraaiboek/id1419520310
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Crisis Management Toolkit P>+ Google Play

Pillsbury

Our crisis management application
provides company executives and
in-house counsel with critical information
for use in reacting to potential crises.

The app includes succinct checklists

broken down by crisis type, a toll-free

hotline to our crisis management legal
team and the ability to build your own
Crisis Management Team contact list.



https://play.google.com/store/apps/details?id=com.pillsburylaw.crisismanagementtool
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PWC C risis App " Download on the }\’ gzglg;’\;e play
PwC Legal

App Store

The PwC Crisis App is a solution that a crisis hotline, crisis guidelines, SMS
supports our Crisis Response Services.  notification and a virtual meeting room.
Through this app users have access to  This requires a subscription contract.



https://apps.apple.com/be/app/pwc-crisis-app/id1509926464
https://play.google.com/store/apps/details?id=com.pwc.be.mobility.crisis_app
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RPC Raid Response
RPC

RPC Raid Response is a FREE toolkit that
will navigate you through a dawn raid by
providing step-by-step guidance.
Reacting to a raid in the right way is of
paramount importance and getting it
wrong may have serious repercussions.
Guidance to steer you through this
stressful event is just a click away.

This one of a kind toolkit developed by
RPC will walk you and your business
through those crucial early decisions
and provide you with immediate access
to specialist 24/7 HELP AND SUPPORT.

GETINON

£ Download on the
S App Store }’Google Play

Key features of the toolkit include:

 resources which guide you
step-by-step through the process;

+ key events log with real-time recording.

« 247 access to RPC specidalists.

« This toolkit will help you through the
execution of a criminal search warrant

by regulatory authorities, including
HMRC, the FCA and the SFO.



https://apps.apple.com/tr/app/rpc-raid-response/id6444366591
https://play.google.com/store/apps/details?id=com.rpc.rpcRaidResponse&pli=1
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GETINON

Tsambikakis & Partner & oo siore Wl D Google Play
Tsambikakis

App Store

The Tsambikakis & Partner App offers emergency occurs, you can dlways use
you all-round support in the event of the emergency functions of our app to
(impending) dawn raids or warrants. obtain competent legal assistance.

The app informs you comprehensively You can also easily contact one of the
about the correct behavior and answers lawyers at our four locations via the app
your most pressing questions. If an for a consultation.



https://apps.apple.com/xk/app/tsambikakis/id1501303022
https://play.google.com/store/apps/details?id=com.tsambikakis.app
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GETINON

H £ Download on the
Dawn Raids [ ¢ App Store »’Google Play
White & Case

Starting modestly with one app update in applications, indicating a commitment to
2018, there has been a steady rise each continuous improvement and adaptation
year, reaching a peak of 15 updates in to the increasing needs in emergency
2023. This trend highlights an industry management for clients.

focus on enhancing and refining existing



https://apps.apple.com/us/app/white-case-dawn-raids/id1349345883
https://play.google.com/store/apps/details?id=re.touchwa.sicomunicaweb.whitecase&hl=en_AU

Ready to create an Emergency
Management solution for your clients?

Create a demo Emergency Management solution
to review with your colleagues in 15 minutes:

If you'd like to understand more about how Fliplet can help you
deliver an Emergency Management solution for your clients, select

from the following options:

Sign up for free

*No credit card required.

Book a meeting Learn more Watch Demo  BCLP Case Study Law Firm Case Study


https://studio.fliplet.com/signup?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=signup1
https://info.fliplet.com/case-study-registration-bclp?utm_source%3Dpdf%26utm_medium%3Dnone%26utm_campaign%3Demcf%26utm_content%3Dbclp&sa=D&source=editors&ust=1678994623301211&usg=AOvVaw1pWcocAy4xoacPFiaPg9R4
https://info.fliplet.com/case-study-registration-crisis-managment?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=law-firm1
https://fliplet.com/book-a-meeting/
https://help.fliplet.com/emergency-management-solution/?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=learn-more1
https://info.fliplet.com/webinar-download-summit-q4-2022-demo-emergency-management?utm_source=homepage&utm_medium=tabs&utm_campaign=service-delivery&utm_content=summit-em
https://studio.fliplet.com/signup?utm_source=pdf&utm_medium=none&utm_campaign=emcf&utm_content=signup1
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